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INV 369 - Massage Establishments 

Massage Establishment Requirements 
 

*Establishment license is current, and the current license is conspicuously displayed. [480.043(1), F.S.] [64B7-26.003(1)(c), F.A.C.]  

*Each massage therapist's license is current and conspicuously displayed, and a 2-inch by 2-inch photo (taken within the last two years) is attached. 
[480.043(14)(e), F.S.] [64B7-23.003, 64B7-26.003(1)(d), F.A.C.] 

 

The designated establishment manager registered with the Department is practicing at the location and meets requirements set forth in s. 480.033(7), F.S. 
[480.033(7), 480.043(12), F.S.] [64B-26.0035(1), F.A.C.] 

 

All employees providing massage therapy treatment are duly licensed. [480.047(1)(c), F.S.]  

Establishment conspicuously displays a 2-inch by 2-inch photo for each employee, which includes the employee’s full legal name and employment 
position. [480.043(14)(e), F.S.] 

 

Upon request, valid government identification immediately presented for a person operating a massage establishment, an employee, or any person 
performing massage therapy. [480.0535(1)(2), F.S.] 

 

Establishment maintains a complete set of legible employment records in English or Spanish, which includes each employee’s start date of employment, 
full legal name, date of birth, home address, telephone number, and employment position, and a copy of the employee’s government identification required 
under s. 480.0535, F.S. [480.043(14)(d), F.S.] 

 

Establishment maintains a complete set of legible patient/client records in English or Spanish which include the date, time, and type of service or treatment 
provided; the full legal name of the employee who provided the service or treatment; and the full legal name, home address, and telephone number of the 
client or patient. Patient/client records are maintained for at least one year after a service/treatment is provided. [480.043(14)(f), F.S.] 

 

*Establishment carries current property damage and bodily injury liability insurance, and a copy of the current insurance policy is kept at the establishment. 
[64B7-26.003(1)(a), F.A.C.] 

 

*All advertisements meet requirements of s. 480.0465, F.S. [480.033(1), F.S.] [64B7-26.003(1)(f), 64B7-33.001, F.A.C.]  

Sign is posted on the front window of the establishment that includes the name and license number of the establishment and the telephone number that 
has been provided to the department as part of the licensure of the establishment. [480.043(14)(b), F.S.] 

 

Establishment’s operating hours are within compliance. [480.0475(1), F.S.]  

Outside windows or windows into the establishment’s reception area allow for at least 35% light penetration. [480.043(14)(b), F.S.]  

No more than 50% of outside windows are obstructed by signage, blinds, curtains, or other obstructions, allowing the public to see the establishment’s 
reception area. [480.043(14)(b), F.S.] 

 

*All equipment used to administer massage therapy treatment is kept in a safe and sanitary condition. [64B7-26.003(5)(a), F.A.C.]  
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*Massage table surface made of, or covered by, a non-porous, non-absorbent material that is free from rips or tears. [64B7-26.003(5)(b), F.A.C.]  

Regular use of cleaners and bacterial agents or clean table covering utilized for each client. [64B7-26.003(5)(c)(d), F.A.C.]  

A sufficient supply of clean drapes for each patient receiving massage therapy treatment is maintained and all drapes and other materials used are 
laundered before reuse. [64B7-26.003(5)(e)(f), F.A.C.] 

 

*Garbage and refuse removal provided. [64B7-26.003(4)(a), F.A.C.]  

Safe storage/removal of flammable materials provided. [64B7-26.003(3)(b), F.A.C.]  

*Effective pest control measures are used. [64B7-26.003(4)(b), F.A.C.]  

Premise fire extinguisher maintained in good working condition which meets the standards for inspection and maintenance as required by 69A-21.237, 
F.A.C. (Sprinkler system not acceptable substitute.) [64B7-26.003(3)(a), F.A.C.] 

 

Toilet facility on premises or in same building within 300 feet of establishment. [64B7-26.003(2)(a), F.A.C.]  

Restroom facilities are provided and are equipped with toilet tissue, soap dispenser with soap or other hand sanitizing agent, and sanitary towels or other 
hand-drying device. [64B7-26.003(2)(a), F.A.C.] 

 

*All bathroom and shower facilities and fixtures are maintained and in good repair and are well-lighted and ventilated. [64B7-26.003(2)(d), F.A.C.]  

Lavatory in treatment room or within 20 feet for cleansing hands or chemical germicidal designed for use without running water. [64B7-26.003(2)(c), F.A.C.]  

*Clean/adequate shower facilities with hot and cold running water if whirlpool bath/sauna (including wet, dry, and infrared)/steam cabinet and/or steam 
room on premise. [64B7-26.003(2)(b)1., F.A.C.] 

 

Separation of shower facility from other facilities by means of a curtain or other visual divider if whirlpool bath/sauna (including wet, dry, and 
infrared)/steam cabinet and/or steam room on premise. [64B7-26.003(2)(b)2., F.A.C.] 

 

Human Trafficking signage is posted in a conspicuous place accessible to employees that is at least 11 inches by 15 inches in size, printed in a clearly 
legible font and in at least a 32-point type which gives instructions in English and Spanish on how to report to the National Human Trafficking Resource 
Center. [64B7-26.003(1)(e), F.A.C.] [456.0341(3), F.S.] 

 

Procedure in place for reporting suspected human trafficking to the National Human Trafficking Hotline or to a local law enforcement agency and a sign 
posted in a conspicuous place in the establishment which is accessible to employees with the relevant provisions of the reporting procedure. [480.043(13), 
F.S.] 

 

All employees are compliant with clothing requirements. [480.043(14)(c), F.S.]  

Evidence of possible sexual activity and/or misconduct, such as used or unused condoms, is present/observed at this establishment. [480.043(14)(a), 
480.0485, F.S.] [64B7-23.005, 64B7-26.010, F.A.C.] 

 

Establishment is being used as a principal or temporary domicile, to shelter or harbor, or as sleeping or napping quarters, for any person in an area zoned 
for commercial use. [480.0475(2), F.S.] 

 

Colonic Irrigation 
 

Licensed massage therapist or apprentice properly certified to perform colonic irrigation. [64B7-25.001(2), F.A.C.]  

Colonic irrigation equipment is maintained in sanitary and safe working condition. [64B7-26.003(6)(a), F.A.C.]  

If non-disposable colonic attachments are used, sterilization equipment is maintained. [64B7-26.003(6)(b), F.A.C.]  

Remarks: 
 
 
 

I have read and have had this inspection report and the laws and regulations concerned herein explained, and do affirm that the information given herein is true and correct 
to the best of my knowledge. 

 
 

 
Inspector Signature Representative: 
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